
SKYFILE MAIL

Reliable, cost-effective email and SMS messaging for 
users at sea or on land 

Compatible with almost all satellite systems, SkyFile 
Mail is your ideal solution for email and messaging 
at sea, on land or in flight. Simple to install, use 
and update, SkyFile Mail works on any desktop 
Windows-PC or laptop.

Used together with prepaid services, crew members 
need only one card for prepaid voice and data.SkyFile 
Mail (Entry and Premium services) are fully compatible 
with any email software, such as Microsoft Outlook, 
allowing easy integration with existing programs and 
making it an ideal messaging tool for users onboard.

Crew Communications

SkyFile Mail is the optimum tool for personal 
communications thanks to its ideal crew features. 
With flexible and versatile options, crew can create 
and configure their own prepaid accounts, use the 
same software for prepaid and postpaid messaging 
and stay independent without their personal usage 
linking to the master accounts. With anticipated costs 
displayed and the ability to define their own limitations, 
crew can communicate securely and self-sufficiently.

Key Benefits

• Easy administration of your satellite terminal 
   and enhances your operational efficiency

• One service, three different solutions to match 
   your business and budget needs

• Maximise cyber security with password 
   encryption and new password management 
   capabilities

• Fully compatible with any email software, 
   allowing easy integration with existing programs

• Optional HTML compatibility to receive or send 
   formatted content, or save data by using plain 
   text mode

• Minimal manual configuration and automatic 
   updates ensures less risk of misusage

• Benefit from SkyFile® eNOAD software for 
   efficient creation & submission of electronic 
   regulatory forms required by the US Coast Guard
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•  Global account configuration is mirrored and backed
   up on the SkyFile server, ensuring important data such
   as emails, billing logs and contact details are always
   protected
•  Available in more than 10 languages including Russian,
   Chinese and Turkish

Compatibility

SkyFile Mail is compatible with all main broadband 
connectivity services offered by Marlink and other 
providers including Sealink VSAT, Inmarsat and Iridium.

Complementary solutions

CyberGuard Endpoint Security
Our CyberGuard Endpoint Security (EDR) service 
provides next generation endpoint protection designed 
for maritime, to secure end-user devices and quarantine 
sophisticated malware in real-time.

SkyFile eNOAD
To comply with the latest US Coast Guard regulations, 
we offer its Notice of Arrival and Departure (NOAD) 
software for SkyFile® Mail.

To find out more, visit our website or contact us.

A ‘Multi-Modal’ Platform

Features

•  Simple to install, use and update, SkyFile® Mail
   eases administration of mobile satellite terminals
   and enhances operational efficiency
•  Remote overview and management of SkyFile Mail
   accounts in Portal360: monitor traffic, blacklist,
   whitelist or quarantine messages and download
   usage logs
•  Improved cyber security with password encryption
   and new password management capabilities in 
   Portal360
•  Precise position, speed and vessel direction 
   information via SkyFile Mail’s GPS Data Reporting
   function (SkyFile Premium only)
•  Individual, password-protected sub-accounts mean
   multiple users can simultaneously access SkyFile
   Mail even without a Local Area Network
•  Automatic detection of the active connectivity device
   in use automatically applies the predefined rules and
   features related to that profile
•  Split billing function sorts communications traffic into
   cost centres to facilitate re-billing
•  Automatic File Transfer (AFT) simplifies the recurrent
   transmission of important files and makes fully 
   automatic file’ storage
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