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Prepaid Talk

by Marlink

Prepaid Talk offers a controlled way for Marlink's Sealink™
and WaveCall™ customers to manage telephony usage on
board and the cost associated with crew, passenger and
client calling. Prepaid Talk by Marlink can be used anytime,
anywhere, to stay connected with colleagues, friends and
family - and is easy to use.

Key features:

* Complete financial contral of call spending

* Available as both physical and virtual cards
(physical cards not available for WaveCall™)

* 10,20,500r 100 unit cards
» Disposable client and passenger cards

* Rechargeable personal crew cards
(available for Sealink™ anly)

* Therechargeable cards may be recharged by a trusted
employee at any time through a secure Internet site

* Ability to make international calls
* Nomonthly fees

Key benefits:

* |mproved crew retention
* Convenientand easy to use

* (alls may be made from any telephone on board
connected to the VSAT system

* Private calls may be made away from the bridge
and out of the operations centre

* (Chargedupon call connection

* Remainingtime oncardis provided in minutes
at the start of each call

Availability:

Prepaid Talk can be used with Marlink's Sealink™ and
WaveCall™ services to call fixed and cellular phones all over
the world 24/7/365. Prepaid calls may be made from any
telephone on board connected to the VSAT system by

utilizing the Prepaid Talk card. As an added benefit, Marlink

can provide voice lines that are dedicated for prepaid calls
only, to ensure that all calls are routed through the prepaid
calling service and the vessel is not billed.

How to order Prepaid Talk:

WaveCall™: New Prepaid Talk customers need to
camplete the Prepaid Talk for WaveCall™ order form
and returnit to prepaid[@marlink.com. The order form
can be found on www.marlink.com by clicking on
‘Resources' followed by 'Forms' and 'Order Forms'.

Existing Prepaid Talk customers may order
Prepaid Talk cards by sending an email to
prepaid[amarlink.com.

Sealink™: New and existing customers need to
complete the Prepaid Talk and Prepaid Surf

for Sealink™order form. This arder form can be found
on www.marlink.com by clicking on 'Resources’
followed by 'Forms' and 'Order Forms'.

Please return the completed order form to
sealink.admin[@marlink.com.
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How Prepaid Talk works:

Prepaid Talk utilizes the vessel's existing bandwidth for
communications between the vessel and the teleport.
At the teleport the telephane call will be routed into
the Public Switched Telephone Network (PSTN).

Costs associated with calls in the PSTN will be
deducted from the Prepaid Talk account.

Calls are charged on a 'units per minute' basis, where
the amount of units per minute varies in accordance
with the destination the user is calling. Marlink has a
published list of the number of units charged per
minute for calling each destination worldwide. Calls
will automatically disconnect once all units on the
card have been used.

Access to the on-board Prepaid Talk service is
managed with a Persanal Identification Number (PIN)
code. The PIN cade is either printed on physical scratch
cards or distributed electronically by email as virtual
cards. Cards may be sold by an authorized purchase

point on board or at shore, or distributed as a courtesy
tocrew, clients or passengers.

Each physical Prepaid Talk card is preloaded with 10,
20, 50 or 100 units. The virtual and the personal crew
cards may be ordered with a larger amount of units if
desired (in packages of 10 cards).

Teleport Automatic Call Centre:
English Prompt:

* Tomake aprepaid call, dial 26# for WaveCall™ or
system access number for Sealink™ (must be
programmed in the onboard PBX)

* Atthevoice prompt, enter the 10-digit PIN code

* Dialthe telephone number of the party you wish
to call (00 + country code + destination
telephone number)
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Marlink Sales Offices and Customer Consultants around the World:

Marlink Norway
Tel +47 2258 2000
Fax +47 2258 2001
oslo[@marlink.com

Marlink UK

Tel +44 1428 685 980
Fax +44 1428 684 387
london[@marlink.com

Marlink Belgium

Tel +32 70 233 220
Fax+3223323327
Telex 61823 SAITMAB
brussels[@marlink.com

Marlink Germany

Tel +49 4041 00480
Fax +49 40 41 00 48 40
hamburg[@marlink.com

Marlink Greece

Tel +30 210 94 00 377
Fax+30210 94 00 397
athens[@marlink.com

Marlink Dubai

Tel +971 4 36 44 660
Fax+971 43636704
dubai@marlink.com

Marlink Singapore

Tel +65 6225 7225 - Fax +65 6225 0765
singapore[@marlink.com

Marlink Japan

Tel +81 3 3288 0370 - Fax +81 3 3288 0395
tokyo[@marlink.com

Marlink USA

Houston, TX77031

Tel +1.713.910.3352 - Fax +1.713.946.0403
houston[@marlink.com

Rockville, MD 20852
Tel +1.301.838.7800 - Fax+1.301.838.7838
rockville@marlink.com

MRRLINK

24-HOUR GLOBAL
CUSTOMER SUPPORT CENTER
customer.service[@marlink.com
Worldwide

Tel +3270233220
Fax +3223323327

USA

Tel +18008685735
+1713946 0403
(Houston business hours)
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